Do Your Current Processes
Have You Down in the Dumps?

5 Ways Plumbing Field
Service Management
Can Turn That Around

& 888-902-0304



Plumbing projects can be such a pain
in the tush. Timmy flushed his sister’s
doll, Mrs. Simon’s garbage disposal is

leaking, and it all needs to be repaired

Let’s talk about a few

now. But if your company is still . .
ways plumbing service

relying on old-school processes, the

you-know-what could really hit the software can get your
fan, impacting your team and your operations unC|Ogged
customers who need your expertise. and rowmg free|y.

Feeling a little down in the dumps? Let's
talk about a few ways plumbing service
software can get your operations

unclogged and flowing freely.
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Ditch Slow Processes

Plumbing jobs have always been manual, from dispatching, installation, and repair
to invoicing and accounting. Not anymore! Introducing a new wave in plumbing

efficiency: plumbing service software.

That might sound like an infomercial, but the right software eliminates paperwork and

tedious processes—enhancing your operations and sustainability. It's cloud-based, so

everything is stored virtually and remotely, helping you improve operational efficiency,

protect existing revenue, and identify opportunities.

Thanks to plumbing service software, you and your technicians can readily log in and

add or view key information, including:
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Current and Customer Technician Equipment used

historical job data information information or needed
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If you know Service Fusion, you know we've said it before: Enough with the paper,
already! Who has time to dig up an equipment requisition or job notes that specify
that Karen von Picky requires you to text her on the way, park on the street, and wear

booties on her carpeting? Boost efficiency and productivity with trusted tools.
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https://www.servicefusion.com/blog/repair-service-software-has-a-green-impact-on-the-planet
https://www.google.com/url?q=https://www.servicefusion.com/blog/how-field-service-management-software-eases-burdens-on-business-operations-managers&sa=D&source=docs&ust=1660655990995235&usg=AOvVaw2Mc6FjTk3Uwlbgpe9EbQ1F

Enhance Service

and Satisfaction

The best plumbing service software should
make life easier for everyone—especially your
customers. Answer their deepest needs by

checking a few boxes:

o Convenience features such as
online scheduling, payments, alerts,

and reminders

€2 Elevated services such as call routing,
text-me-back widgets, and more,

leading to better customer experiences

Customers are done waiting during long
service windows, and they're certainly over
the elevator music you play when they're
on hold. Improve their experience with

software features.
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Manage Technicians’
Activities

Where are your techs? What are they doing? How can you help them? There are lots
of moving pieces to managing everyday activities, and you need to resource and

effectively monitor workers.

Software lends a hand on everything from scheduling to dispatching to completing

jobs. As a result, you can:

o Generate instant estimates and convert them to jobs

o Schedule with drag-and-drop calendar functions

&= Findand monitor techs with GPS Fleet Tracking

Make life easier and keep surprises to a minimum
with plumbing service software to do the heavy
lifting. The right tool can help you plan ahead and

dodge curveballs.
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https://www.google.com/url?q=https://www.servicefusion.com/gps-fleet-tracking&sa=D&source=docs&ust=1660656804666503&usg=AOvVaw3LMYk8nWEIutqtuNs4f_T9

Facilitate Job Readiness
and Completion

Some workers have been at it for years,
but others are just starting out. Plumbing
service software gives them the tools

they need to be efficient and effective,

Software can make
An advanced software platform helps the difference

junior technicians by providing: between a success
and a horror story.

even if they need to phone a friend.

@ Datatoreference and use to get

up to speed faster

Easy access to senior techs

W

so troublesome jobs get done
accurately and the need to return

is reduced

Everyone starts somewhere,

but customers expect the best
from seasoned veterans and new
technicians alike. Software can

make the difference between a

success and a horror story.
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https://fieldservicenews.com/featured/where-have-all-the-technicians-gone/#:~:text=%233%20%E2%80%93%20Emerging%20Technology
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Choose Your Own Adventure

If all of the above doesn't already make life easier, perhaps one more thing will
sweeten the pot: remote flexibility. Remote work provides the opportunity for

dispatchers and technicians alike to chart their own course. Plumbing service

software allows you to:

Work and make updates Do more with apps that
on the go are accessible on your

tablet or mobile phone

Be free to choose your own adventure—whether that's a backyard barbecue or

an island in Fiji—and get back to the things that matter to you.
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Unclog Your Plumbing Operations

The plumbing industry can be a little crappy,
but don't be down in the dumps about
it—improve your operations with plumbing
service software. From digitizing processes
to managing the daily grind, the right tool can
empty a huge load so you can finally relax, this

summer or any time of the year.
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Improve your
operations with
plumbing service
software.
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Service Fusion

Take the first step to make a change so your operations don'’t
back up. Service Fusion takes the guesswork out of field service

management. Schedule a demo to see how our platform can help!

C Request a free demo >

£J success@servicefusion.com

¢ www.servicefusion.com

¢ 888-902-0304


https://www.servicefusion.com/free-service-fusion-demo?hsCtaTracking=9546ea1f-e5cf-4d39-8a11-f538bbfa21de%7C637413f0-0dea-470a-857b-de4cc726941c

