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Service leaders face new challenges in delivering the best field
service every day. From customer service experience expectations
to optimal workforce field scheduling and dispatch—that’s why we
designed Service Fusion’s Field Service Management to help you
overcome these challenges and make your day-to-day operations
easier.

Explore how our products can help you handle Scheduling &
Dispatching, Customer Accounts, Communication, Remote Work
Operations, and Field Service Mobile App problems and clear time for

more opportunities to maximize your ROl and grow your business.

servicefusion.com


http://servicefusion.com

SCHEDULING &
DISPATCHING

e Problem You need a better process of efficiently scheduling jobs and gain
access to your calendar in the office or out on the field.

o Solution  Scheduling & Dispatching and Team Member Availability.

Easy scheduling & dispatching: discover a full calendar view with a
drag and drop dispatch grid to keep everyone on your team organized
and reduce double, triple booking entries.

View team members’ availability: learn the names of technicians

who are dispatched, scheduled, on the way, job assignment details by
clicking on the Jobs tab.

e Problem You lose track of estimates and miss out on converting them into
more jobs.

o Solution  Jobs and Estimates.

Jobs and estimates: easily create new jobs and assign your
technicians in seconds, measure win rates, and convert custom
estimates to jobs with just 1-click.
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Convert to jobs.

Once an estimate is
accepted, you can
quickly convert it to a
job in seconds -
saving you time and
minimizing errors for
double entries.




CUSTOMER
ACCOUNTS

0 Problem

9 Solution

You don't have your customers’ details—from their contact details
to their service history to their invoicing and payment history in a
centralized, secure place.

Customer Management.

Customer management: house all your customers’ information within
a secured online repository including job photos, service history,
documents, payments and even add virtual sticky notes to customer
accounts.
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COMMUNICATION

0 Problem Keeping your customers up-to-date with job statuses is inconsistent.

o Solution  Text Message Notifications.

Text message notifications: communicate in real-time with your
technicians and customers via SMS notifications about scheduled
jobs and send on-the-way alerts to your customers.

Q Problem You don't have a marketing channel to communicate your business
messages.

o Solution  Customer Email Broadcasts.

Customer email broadcasts: run better email marketing campaigns to
promote your professional services and grow your business by putting
the right emails in front of the right people.



REMOTE OPERATIONS
MANAGEMENT

Problem You lack software, time, or budget to run your service business from
anywhere.

o Solution  Field Service Management Software.

Simple, clean interface dashboard: know your business intelligence
inside and out and get a 360-degree view of your service business
from average revenue to new customers to invoices, and more.

No switching between applications: use one centralized platform to
run your service operations across all major business functions.

Easy online invoicing & payments: experience payments differently

with FusionPay, an online payment solution built for service

contractors to manage finances and cash flow through a unified
experience with flat-rate, transparent pricing.

Touchless eSign solutions: accelerate your contracts and agreements
with eSign—send and sign agreements securely in minutes, rather than
days.

Real-time information: get real-time information about the tasks that
are assigned to your technicians and drive top performance metrics.

QuickBooks integration: keep your accounting system up-to-date
painlessly with fewer steps and clicks—Service Fusion integrates with
both QuickBooks Online and Desktop versions.



FIELD SERVICE MOBILE
APP

e Problem You lack mobility solutions to push higher productivity and visibility

in the field.

o Solution  Field Technician Mobile App

Field technician mobile app: our mobile applications allow your

technicians to complete work orders, prepare estimates, access

service history, and present service agreements to customers for their

approval with a user-friendly interface.

Any device, anywhere: reduce paperwork and unnecessary trips to

the office by offering your technicians a dynamic mobile solution—

available on smartphones and tablets that support both Android and

iOS operating systems.
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