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Don’t Let Customers Make DIY Fails:
Garage Door Services Software
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Erin’s garage door opener is jammed, and she can’t close the
door. They could try to go it alone with a DIY fix but will probably
see less-than-stellar results.

That’s why businesses like yours are valuable, especially with the
right tools. These days, that means software. Bring the benefits
of garage door service software as your right hand to every job.
Here's why:




Protect Their Noggins
(and Everything Else)

DIY projects have their place—for home
décor and simple repairs. But for bigger
jobs, DIY repair can be dangerous. Your
expertise ensures quality results and
safety.

Prevent injuries.

Did you know that garage door accidents
cause 30,000 injuries in the U.S. every
year? We're talking more than just

jammed fingers. In unpracticed hands,
garage door repair can cause some

serious hurt:

» Door falls: Garage doors weigh a few
hundred pounds—at least. If one falls, it
creates significant force.

« Springs release: Springs carry
significant tension. If one pops, it
creates a high exit velocity and injury
potential.



https://kingdoor.com/blog/why-you-shouldnt-diy-garage-repairs/#:~:text=Why%20Are%20Garage%20Doors%20Dangerous%3F
https://www.servicefusion.com/blog/open-up-the-benefits-of-garage-door-service-software-for-your-business#:~:text=Whether%20the%20door%20comes%20down%20unexpectedly%2C%20fingers%20get%20jammed%2C%20or%20some%20other%20fluke%20occurs%2C%C2%A030%2C000%20injuries%20are%20caused%20by%20garage%20door%20accidents%C2%A0in%20the%20U.S.%20every%20year.

Elevate Experience
and Satisfaction

Your reputation depends not just on
service quality but also on what you do
to ensure satisfaction. Make it easy for
your customers to get in contact with
you and for your business to manage the
relationship.

Manage and schedule appointments.

Self-service scheduling closes the
service window for customers by
accommodating what works for them.
And one hand washes the other! With a
full view of job requests, your business
can:

» Manage job assignments.
 Review technician work hours.
« See technician availability and

skill level.

Enhance communication.

Mobile and garage door service
software keeps you in touch. Use it as a
customer relationship management tool
to streamline all communications with
customers through job completion:

» Reduce on-hold/wait times with a
direct line to techs.

» Send on-the-way alerts, job status
messages, and notifications.

Improve customer management.

Keep ‘em happy—and coming

back for more. Mobile garage door
service software improves customer
management with records documenting
every job, which can be handy for future
needs:

» Maintain job histories with notes,
photos, and documents.

» Keep customer records, including
preferences and contact records.



https://www.servicefusion.com/blog/save-the-date-no-more-guessing-games-with-service-scheduling-software#:~:text=Manage%20And%20Schedule%20Appointments
https://www.servicefusion.com/blog/why-the-right-locksmith-service-software-is-your-key-to-unlocking-better-business-operations#:~:text=Assist%20With%20Customer%20Service%20And%20Management.
https://www.servicefusion.com/blog/why-the-right-locksmith-service-software-is-your-key-to-unlocking-better-business-operations#:~:text=Assist%20With%20Customer%20Service%20And%20Management.

Operate on the Fly

In the office or out in the field, you need
to be able to get things done. A mobile
app enables seamless operations.

The Boy Scouts say, “Be prepared” for

a reason: It keeps you nimble. Your
mobile app should provide flexibility by
functioning as an extension of your full

software solution. Do everything from
anywhere to put each job in the right
hands and deliver excellence:

« Create estimates and share jobs.
« Track job status.

» Send messages.

« Take photos and log notes.



https://www.servicefusion.com/blog/open-up-the-benefits-of-garage-door-service-software-for-your-business#:~:text=Garage%20door%20service%20software%20apps%C2%A0allow%20dispatching%20to%20quickly%20create%20estimates%20and%20share%20jobs%20so%20you%20can%20mobilize%20the%20right%20personnel.%C2%A0
https://www.servicefusion.com/blog/open-up-the-benefits-of-garage-door-service-software-for-your-business#:~:text=Garage%20door%20service%20software%20apps%C2%A0allow%20dispatching%20to%20quickly%20create%20estimates%20and%20share%20jobs%20so%20you%20can%20mobilize%20the%20right%20personnel.%C2%A0

Mobile Garage
Door Service Software
Must-Haves

“What's my budget?” “What can this thing
do?” You'll have plenty of questions as
you weigh software options, but try to
keep things simple. In addition to core
functionalities, the mobile garage door
service software should check four
boxes:

° Size: Consider the number of users,
volume of jobs, and storage needs.

° All-in-one: Choose software that
does everything instead of using
several tools.

Bring your A-Game

° Remote-friendly: Enable your
entire team to work from anywhere
with communication features.

° Cloud-based: Avoid the
inconvenience and cost of on-
premise infrastructure.

Puzzled about the best solution? Service
Fusion lightens your load. Our robust
garage door service software provides

a full suite of end-to-end features—from
scheduling and dispatching to fleet
tracking and payments—to save you time
and money and elevate your efficiency.

Show your customers the value of ditching DIY. Combine your business’s
expertise with mobile garage door service software to tackle their needs
safely, efficiently, and seamlessly. Get in touch today to learn how Service
Fusion can elevate your operations and unlock your potential.
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https://www.servicefusion.com/free-service-fusion-demo
https://www.servicefusion.com/blog/the-best-small-business-field-service-management-software-has-these-features#:~:text=What%20to%20Consider%20When%20Looking%20for%20a%20Field%20Service%20Management%20Software
https://www.servicefusion.com/blog/the-best-small-business-field-service-management-software-has-these-features#:~:text=What%20to%20Consider%20When%20Looking%20for%20a%20Field%20Service%20Management%20Software
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